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PREFACE 



This moteriol on Volunteers in homes for the oging, nursing homes, ond other focilities for 
the oging has been developed by the Texas Association of Homes for the Aging under on Ad- 
ministration on Aging Title III Grant (U.S. Department of Heolth, Education, ond Welfore) as 
odministered by the Texos Governor's Committee on Aging. The specific purpose of this project 
was to develop on oryanizotional pattern for volunteer seivices in homes for the oging. 

The purpose of the Texas Association of Homes for the Aging as stated in its chorter is 
"to provide o stote-wide organization af the voluntory non-profit homes for the oged situoted 
in the Stole of Texos which will ossist in the accomplishment of o free interchange of ideos, 
which will promote the educofion ond professional copobilihes of stoff personnel ond others 
connected with the operotion of such homes, ond which will work to mointoin the highest pos- 
sible stondords of core for oged persons." This ossociotion seeks to be the innovator of new 
ond bold progroms of the highest coliber for the oging. 

In connection with this purpose, this non profit ossociotion feels t hot the insights gained 
through this project ore eosily tronsferoble to the propietory home and other focilities for the 
long-term core of older persons. Much of this moteriol could olso be used in the non-residentiol 
forms of community services for older people. This would be possible because ihese types of 
ogencies serve mony of the same kinds of needs as dc the home for the oging and Ihe nursing 
home. The non-residentiol community service progroms deal more with the well elderly thon does 
the home for the oging or the nursing home; however, the odministrotive structure of these var- 
ious types of programs for the efderly is quite similar. 

This booklet is geored to the odminisirotor os the person responsible for the totol program- 
ming. It is intended to be o proctico 1 guide for the administrator on "how-to-do" o volunteer pro- 
gram with the oging in his ogency. Special emphasis is pieced on the five steps in the process 
of developing o meaningfuf volunteer program, In oddition, vorious resources ond applicable 
forms on* listed. 

The bosic purpose of this booklet is to provide the odministrotor o tool to aid him in the 
establishment of o volunteer service progrom. In oddition, it moy be used os on educotionol 
guide for boord members, sponsoring ogencies, owners, ond professional stoff to demonstrate 
how their focility con develop o meoningful volunteer progrom. 

This booklet hos bee;i produced with thsi support of The Texas Governor's Committee on 
Aging of Austin Texos, ond The Hogg Foundation for Mentol Heolth of The University of Texos 
loco’ed In Austin. 

Mony people hove contributed to the development of this booklet by their review ond con- 
structive odvice Mr. Elmo L. Fischer, executive director of The Texos Association of Homes for the 
Aging, hos guided the development of this monuol by hi< encourogement, odvice ond critical re- 
view. Mrs. Charlene Booth of the Hogg Foundotion for Mentol Heolth gave ossistonce in editing 
ond styling. In oddition, Mrs. Thedo Callowoy, Stoff Consultant, Texos Governor's Committee on 
Aging, Austin, Texas; Rev. Robert L. Herring, Jr., Supervisor, Buckner Boptist Trew-Ryburn Homes, 
Dollos, Texos; Mr. John Revolinski, Assistant Adminstrotor, St. Anthony Center, Houston, Texos; 
Mrs. Esther Trekell, Coordinator, Volunteer Council for Community Services, Inc., Austin, Texos 
ond Mr. Kenneth A. Triesch, Administrator, Eden Home for the Aged, Inc., New Braunfels, Texos 
who ore members of the Advisory Committee for this project for the incrementation of volunteer 
services in homes for hie oging ond nursing homes, hove contributed immeosurobly to the mon- 
uol's development. 

Other persons who hove olso contributed to Ihe development of the monuol ore: Dr. Hirom 
J. Friedsom, North Texos Stole University; Mr. Wilffom Turner, lowo Deportment of Sociol 
Services; Mrs. Robert Clork, Volunteer ot Dollos Jewish Home for Aged; Dr. Herbert Shore, 
Executive Oireclor of Dallas Home ond Hospital for JewiJi Aged ond Mrs. Mory G. Worren, 
Editor. 



Philio $, Brown 
Field Worker 

Administration on Aging, 
Title 111 Project 
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INTRODUCTION 

Those who bring sunshine to the fives 
of others cannot keep it from thcmschu s. 

— Sir James Matthew Barrie 

Vafunteers ere people who provide the enriching influence of concern to persons who ore 
sick, isaioted, rejected, helpless or dependent. It is upon this troditionol emphosis of helping 
others thot the present doy volunteer movement is founded. Here people discover personal 
fulfillment, on opportunity to serve the community, the chance to be needed, o new experience 
to combot the monotony of their lives or o wholesome theropy for themselves. These motivo- 
tionol foctors ollow people to exercise their personof choice ond interest in service for ond with 
their fellawmon. 

Volunteers have long been involved in the founding and building of our nation. Up to the 
Civil Wor, the main thrust of the volunteer movement was fulfilled by men in service to their 
fellowmon. Then, for o period of time, the people of high sociol stotus supplied the volunteer 
manpower in this country. This soon passed ond the moin emphasis of the volunteer movement 
wos found in the services of women who helped the poor. In the Twentieth Century, much of 
t! e eorly volunteer movement was repfoced by koined professionols in the field of sociol work. 
Todoy, one con see o new dimension of service for the volunteer os close cooperation with 
the professional develops 

Volunteers ploy o significant role in o voriety of programs end projects which ore of greot 
sociol consequence A volunteer moy function in a role which involves direct contoct wiih the 
recipients of service such os o friendly visitor, o cose work oide, or o recreotianol leoder. Or he 
moy be involved in service which is indirect, that is, os a boord member, office worker, fund 
raiser, or in some such copacity where there is no direct contoct with the recipients of service. 
The volunteer moy give o definite number of hours eoch week for the project either os on 
individuol or os o member of o sponsoring group. On the other hond, o volunteer moy be 
involved in speciol octivities such os fund rotsing or working in the onnuol open house. 

Volunteers ore people who offer themselves to fill a need. These ore people who bring 
the wormth of human friendship ond understanding by meons of their ossistonce. Their contri- 
bution is one which connot be bought by money or prescription. The volunteer soys by his 
presence that he is there becouse he wants to be of service to his fellowmon. The volunteer is 
interested in being of some proctlcoi help to the people who ore dependent upon the porticulor 
progrom or institution for their health ond well-being. 

Volunteers con be the ontidote for the institutionalized oged who ore foced with iriper- 
sonolization, unfomilior routines, slronge environment, and the tendency 'o be clossified as 
unwonted or unneeded by society, the fomily, ond the church. In light of the greot ircreose in 
♦he professionolizotion of stoff ond the cotegorizing of residents according to level of core reeded, 
the residents ond recipients of services of homes for the oging, nursing homes, multi-service com- 
plexes for the core of the elderly, ond doy centers need the wormth of human contoct which 
the volunteer provides. Such services ore possible if the adminisfrotion not only desires volunteer 
services but con effectively communicate to the stoff of his ogency the volue of such assistance. 

Volunteers con help preserve the dignity ond integrity of the older person if given the 
proper training, supervision, ond recognition This must iake into consideration the tolents, in- 
terests, ond obtlifies of the volunteers os well os the needs of the individuol residents in on 
ogency established for the core of the elderly. Volunteers con be the life-line of hope to the 
instnutionolized oged in our society. 



ORGANIZING A VOtUNTEER PROGRAM 

The shortest way to do many things is to do only 
one thing at a time 

— Ceeit 

An effective, well thought-out progrom of volunteer services in a home for the ogirg or 
in o nursing home will include five ingredients of orgonizotion. These steps con be used os o 
meons of obtoining the end product o meoningful volunteer progrom. This listing Is designed 
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in such o way os to help the odministrotor ovoid some of the unfortunote experiences sometimes 
resulting from having volunteers who hove been turned loose in o home without direction, train- 
ing, or proper placement. Any service which is rendered on beholf of the residents of o focility 
for the oging is worth doing well. Therefore, the following steps to orgonizoticn ore offered 
os o bosic guide to bring new hope ond vigor to the institutionalized oged: 

STEP ONE: Launching a Volunteer Program 

The beginning point for o volunteer progrom to elderly residents in o home for the oging 
or o nursing home lies with the odministrotor ond the Boord of Directors or Trustees. The odmin- 
istroto; must recognize the speciol values which o volunteer progrom con he * for the home. 
This understanding is bosed upon the concept cf o home for the oging or o nursing home pro- 
viding people with meoningful activities which will involve them in normof living situations. 
Thot is, the residents of such facilities will not be considered hopeless becouse of their chronolo- 
gical age, but these people will be offorded the rehobilitoti ve services of drug, clinicol, medicol, 
physicol, ond occupotionol theropies. Good long-term programming will olso include sociol, 
religious, ond other doily living activities so c.s to ollow the resident to mointcin, improve, or 
restore his humon functioning. 

The odministrotor is the pacesetter for the home in establishing o professional level of 
core. Thi odministrotor is owore ihot the professional stoff is concerned thot good core be 
given the residents, but he olso knows thot the staff’s interests ore bosicolly clinical ond profes- 
sional. The oging resident needs more thon drugs ond theropy,- he needs worm humon contoct. 
This is the role of the volunteer, to b: ing the wormth of humon personality to the resident. In 
oddition, the volunteer may olso supplement the professional stoff os on ossisront in one of the 
core deportments of the home. Every odministrotor is owore of the important role which is per- 
formed by members of the Boord of Directors or Trustees v/ho, being volunteers, help form the 
policy for the home. 

When on odministrotor is convinced of the ./olue of volunteers in both direct ond indirect 
service to the home, he con begin to promote this concept among his stoff, T he bosic duty of the 
volunteer is to bring cheer to the resident; his compensation is sotisfoction from helping ethers. 
The volunteer deserves to be treoted with respect ond to be given proper troining, pfocement, 
■ervision ond recognition. He hos the obligation to keep regulor hours, respect confidences, 
.*e direction, ond follow the home's policies. 

After the odministrotor hos demonstrated to his stoff the importonce of volunteers ond the 
volue which they will odd to the home's progrom, o stoff person should be nomed os the coordi- 
nator of volunteer services. In the meantime, the Boord of Directors or Trustees of the home will 
have been opprised of the importonce of a volunteer progrom ond will hove begun to do some 
initiol policy plonnrng in this oreo. The questions of working popers for teen-oge volunteers, 
medical cerlificotes, ond legol liobility will hove been corefully studied by the Boord. 

The stoff coo r dinotor for volunteer services, in conjunction with the odrninistrotion, will 
proceed with orientotion af employees in the several deportments of the home on utilization of 
volunteers. This process might toke two or three months in order to hove odequote time to 
discuss with oil employees ihe pros ond cons of volunteer services. The stoff ond employees need 
to be ossured that the volunteer progrom is in no woy a reflection upon their competence or o 
threot to their jobs. Ample time should be token to exploin co.efully the role ond function of o 
volunteer. This might be done by using o motion picture film from the resource guide in this 
booklet or by obtaining a resource person on volunteer work from the areo, Such o person nigh* 
be o director of volunteers from o hospitol or home for the oging, o director of o volunteer 
bureou, or o weM-quolified stoff person from onofher focility who hos worked with volunteers 

Strong emphasis should be ploced upon ihe distinct role of the volunteer who comes to bring 
the wormth of humon kindness, not out of duty or professional commitment, but simply becouse 
he wonts to be helpful to someone, The employee needs to know thot the volunteer is going 
to be ovoiloble to assist but not to do the work which is the employee's esponsibifity. The stoff 
ond employees must understond their responsibility in their treotment o..d their ottitude loword 
the volunteer. 

The staff, employees, ond volunteers must join forces ond talents in becoming o theropeutic 
team in the core and treotment of the residents There need not exist friction between the 
employees ond volunteers if they both understond their distinct roles ond functions 
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THE ADMINISTRATOR AND HIS SlAFF DISCUSS 
t*HE FEASIBILITY OF A VOlUNTEtR PROGRAM 

A stoff committee may be working concumently during the Eme of stoff ond e - ployee 
orientation on volunteer services. This committee should carefully consider the needs .. f each 
deportment and resident in relationship to the establishment of a volunteer program. Here the 
various requests for services will be studied by ihe committee to determine if they ccn be per- 
formed by volunteers. The services could include the reed for one-lo-ane relationship as found in a 
friendly visiting program in which tho visitor does nutneious personal chores with and for the 
residents. These might be conversations, letter writing, reading, a day *r'p or rec'eational activi- 
ties. The volunteers could also be used as assistan s in the occupational or physical therapy de- 
partments as well os to provide special services in the nursing area 

Some homes have snack and gift shops wh'ch are rurr by volunteers. Other facilities have a 
need for beauticians, manicurists, activity [coders, and teachers for s-nall groups. Whatever the 
needs are, the stoff committee should review each to determine the feasibility of such services 
being performed by volunteers (See Appendix for Form I, a question! oirc for determining volun- 
teer needs J 

Once the needs have been determ : ned, the Committee should draw up a job description for 
each service to be performed by a vofunter 7L; job guide shou ! d include the following 
information: 

(Sample Job Description for a Program Volunteer) 

Position: Friendly Visitor 

Supervisor: Director of Social Services 

Purpose Develop self-confidence in the resident 

o 
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Hours: 2:00-4:00 P.M. on Wednesdoys or os orronged 

Friendly Visiting Activities: Reod to resident, write letters, go for wolks, encouroge the 
resident to do things for himself, ossist in recrecitionol activities 
Qujlificotfons: Interest in people, desire to work with older people, wormth, friendliness 
Generol Responsibilities: Be prompt, dependable, courteous, confidential 
Troining Requirements Orientotion, October 15, 10:00 A.M.-3:00 PM. 

The stoff committee should work with the coordinator of volunteer services in the writing of 
o volunteer hondbook. This is o guide book which will contoin the importont information neces- 
sary for the volunteer to perform his duties most effectively. The hondbook should include such 
items os- 

Stotement of philosophy of home 
Greetings from the odministrotor 

Procedures for volunteering (how on3 becomes o volunteer) 

Responsibilities ond duties of volunteer 
Supervisor ond stoff relationships 
Generol characteristics of o volunteer 
Do's ond dan'ls for volunteers 

Job assignments ond recog litions (oword system) 

Special skills, such as knowledge of o foreign fonguoge when working with ethnic groups 
The responsibility of the home 

Sumrvory of the needs ond chorocteristics of the elderly 

The stoff committee will hove the continuing responsibility of outlining supervisory respom 
srbr I i ties and reviewing ond evoluoting the progrom of volunteer services in ihe home. 

STEP TWO: Recruitment and Selection of Volunteers 

Volunteers ore people who ore woitiny ond willing to serve the best interests of the facility 
and its residents The rnoin emphasis is ploced upon trying to find people who ore concerned 
about people. The home is seeking persons who ore willing to give time, tolent, ond energy 
to work with ond for the oging person. The progrom of volunteer services is being established 
not to sove money for the home but os o progrom of enrichment in humon concern ond hope. 

The process of recruiting volunteers for o home for Ihe oging or o nursing home con be 
mode eosier by looking for persons who are involved in the sponsoring group of the ogency 
(such os church, fraternof, or civic groups) ond to the relatives ond friends of the residents in the 
home. Contoct can be mode by letter, news refeoses, publicity publicotions, or by word of 
mouth, Many times the fomilies ond friends of employees ore interested in being involved in 
volunteer work. 

There ore many other orgonizotions ond ogencies In the locol community which ore a poten- 
tial source of individuol ond grouo volunteers such os: volunteer bureous, Junior Leogue, Altruso, 
civic groups, fraternities, sororities, high school groups, gorden clubs, Red Cross, Sclvotion Army, 
veterons orgonizotions, etc, An unlopped source of volunteers con be found omono the residents 
of the home. The use of residents in volunteer octivity would hove the odvoatage of providing o 
service to fellow residents while ot the some time giving the resident real mooning ond purpose 
in his own life, (See Appendix, Form II, o sign-up farm,) 

When recruiting people for volunteer service it is importont thot there be jobs for them to 
do Use me ' Needs ond Interests Finder" (Appendix, Forms I ond III) to itemize the types of 
services needed ond The kind of obnihes ond tolenfs required to fill them. It will be helpful to 
the progrom if men os well os women ond teenagers ore recruited, Speciol consideration must 
be given to people who con ser, e only on weekends ond in Ihe evenings. A home must moke 
sure thot capable, responsible stoff persons ore ovoiloble to supervise the volunteers during 
these off times. 

In o.der to hove o meaningful progrom of volunteer services which ollov/s the volunteer to 
perform eifectively ond the residents to benefit from their services, someone representing the home 
must personally interview eoch applicont. To occept all persons who oppfy for volunteer work 
could be more harmful to the progrom of the home than the difficulties of rejecting some 
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A VOLUNTEER APPLICANT IS 
INTERVIEWED Bf A STAFF 
MEVBER OF THE HOME 

people who ore not suited for volunteer service. The proper selection of persons according to 
personality, interests, obilifies, and skills will enable Ine vc'unHcr to be happy, satisfied, and 
make o worthwhile contribution to the home. This careful selection will protect bath the volun- 
teer ond the home, guaranteeing for the volunteer a meaningful assignment and for the home 
the best person to meet the needs of the residents. 

The application form ond interview summary (See Appendix, Forms IV and V; ore the basic 
instruments in this effort to mofeh the right person to the r ight icb. After review o £ his applica- 
tion, the volunteer is given a personol interview. This session will allow the applicant to hove 
his questions answered concerning the services needed os well as on opportunity for the Inter- 
viewer to oppraise the applicant's suitability to do volunteer work. The full details of the job 
should be given to the applicant including specific duties, skills needed, troining required, time 
required, ond other responsibilities, 

The interview should be conducted in a congenial atmosphere which offers privacy and 
conf identiolify to the interviewee. The person interviewing should have the sk.'i to put people 
at ease, gain good ropport, exercise the habit of keen observation, have a sense of timing, be 
a constructive listener, ask the right questions, understand vofun*eer work, and keep the infor- 
mation confidential. 

This exchonge should allow both the applicant ond the interviewer ihe opportunity to moke 
a decision concerning desne to serve ond acceptability for seivice Enough information wifi have 
been goined from this interview to determine this dec's ' n The emphasis must be placed on the 
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VOLUNTEER TRAINING SHOULD INCLUDE 
GROUP INVOLVEMENT 



hole's need, while respecting the abilities and interests of the person who is offering his 
service os a volunteer. There moy be times when cm individual will hove to be tactfully directed 
*o some other agency where he could find o more suitable expression of volunteer service 
Special attention must be given to the uniqueness of this volunteer, so that he is not degraded 
os u person in spite of his unacccntobility as a volunteer in the home. Then, the home will hove 
established some meaningful standards for o volunteer progrom in the eyes of the community, 

The interviewer will be looking for people who hove a basic concern for other people and 
who have the obility to relate in on effective, warm manner. The interviewer will be alert to the 
reformer, snooper, ^^ssiper types who will create more problems thon they will ever solve A 
volunteer program i ' a home for the oging or a nursing home will need people who ore 
capable of working with the aging peisons by seeking out these things which will help resto f e 
meaning and purpose in their lives. Mony residents of such facilities need the encouragement 
that only a volunteer can give them To participate in life and to gain significance m their present 
day involvements. 

A good resource for the interviewer is the booklet. ' VOLUNTEERS WHO INTERVIEW, iC^ 1 - 
ccgo Welfare Council, page 23) 



STEP THREE. Orientation and Training Program 
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program This program should provide instruction on the role and function of a vo'jntecr m 
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ONE OF THE VOiT IMPORTANT DIRECT 

SERVICES A VOLUNTEER CAN RENDER A RESIDENT IS THAT 
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o home for the aging or o nursing home; information on the emotionol ond medicol problems of 
the oging; guidance from the administration on the home's need for volunteers; ond enlightenment 
on the philosophy ond program of the home. The general recommendation is rhot o minimum of 
four hours of training be provided for the volunteer. 

A good creotive program of instruction will not be stereotyped into four one-hour sessions 
of lectures ond discussions. This iroining program should involve not only informational lectures 
but olso group involvement to include role ploying, smolf discussion groups, guided tours of the 
focility, and instruction in the use of audiovisual aids. Professional staff ond resource persons 
should serve in this orea. The volunteer hondbook, the home's policies, and other printed 
moteriol on the focility should be mode ovoiloble for distribution ot the troining sessions. In 
oddition, the home might enhonce its volunteer program by moking its fibrory ond periodicals 
eosify accessible to the volunteer. 

In the plonning of this phase of the volunteer progrom consideration must be given to 
when ond how often the training sessions for volunteers will be held Some homes hove folf ond 
spring sessions, while others hove on onnuol training progrom. Still other homes hold troining 
whenever they hove four or more people who ore interested in doing volunteer service. The 
timing ond number of troining sessions will vory from home to noni.-i It must be decided in 
odvonce the bosic pottern which will best serve the needs of eoch h me. 

The following is a suggested bosfc outline of four one-hour training sessions for volun- 
teers A note of coution to the director of volunteers this outline is intended only os o guide 
with the strong recommendation thot professional staff ond oreo persons with expertise in these 
areos be used in the troining sessions. This will be especially important in the sessions dealing 
with Ihe physical ond emotional problems of the elderly. 

Session One: The Role and Function of o Volunteer 

1 . Purpose of Volunteer 

o) To bring warmth of humon personality to the aging 

b) To stimulote growth ond understanding in the elderly 

c) To ossist in retoining or restoring the function os o humon being 

d) To help the person ossume his role in society 

e) To strengthen meoning ond purpose in resident's life 

2. Motivation of Volunteer 

o) Desire to serve or.d help others 

b) Opportunity to be needed 

c) New experiences to combot monotony 

d) Wholesome therapy for self 

Quolificotions 

o) Openness, be o aood listener 

b) Acceptonce of people os they ore 

c) Respect for the beliefs and convictions of others 

d) Personoble, friendly, responsive to people 

O Ability to help people do things for themselves within their limitations 

f) Provide a supportive, encouraging emotionol chmole 

g) Keep confidences, leave the problems ot home 

h) B'j dependable 

Types of Jobs for Volunteers (‘Regular Hours weekly bosis) 
o) Direct Resident Services 

(1) One-to-one bosis os in friendly visiting* 

(2) Theropy assistants* 

(3) Recreotional leoders* 

(4) Teocher of small groups* 

(5) Tronsportatia i* 

(6} Speciol functions 
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ONE INDIRECT RESIDENT SERVICE A VOLUNTEER 
CAN PERFORM IS PREPARING FOOD FOR A 
SPECIAL EVENT 



b) Indirect Resident Services 

(1) Fjnd roisers 

(2) Clericol ossistants* 

(3) Preparing food fa r special occasions 

(4) Telephoning 

(5) Committee work 
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c) Policy Group 

(1) Board of Directors or Trustees 

(2) Committee members 

(3) Professional consultants 

5. Resources (See pages 22*24 for details) 

Books: THE VOLUNTEER IN LONG-TERM CARE, (American Hospital Assn., Page 2?) 
THE VOLUNTEER AND THE OLDER PERSON, (Kansas State, Page 22) 

HOW TO SUCCEED WITH VOLUNTEERS (D. M. Church, Page 22) 




Session Two: Philosophy, Programs and Needs of the Home 

1. Philosophy of Home 

a) Sponsorship 

b) Purpose of home 

c) Persons served 

d) History of home 

2. Program of the Home 

a) Se r vices offered 

b) Advantages to resident— security, freedom 

c) Costs involved 

d) Levels of care 

e) Activities (e.a recreation, social, entertainment) 

f) Arts, crafts 

g) Regulations of the home 

h) Type of License 

i) Professional memberships 

3. Needs of the Home 

a) Direct Resident Services 

(1) Friendly visiting 

(2) Assistants to professionals 

(3) Recreational, group leaders and aide' 

(4) Beauticians, manicurists 

(5) Transportation 

b) Indirect Resident Services 

(1) Clerical assistants 

(2) Fund raisers, telephoning 

(3) Preparing food for special events 

4 Resources 

a) The home's Articles of Incorporation 

b) The home's patient-care policies 

c) A history af the home 

d) Statement of philosophy of operation 

e) Statement of Board policies related to these areas 

f) License display 

g) Professional memberships and accreditation certificates 

h) Interest and need finders (See Appendix, Form Ml) 

i) Volunteer handbook 

j) Films: WHERE LIFE STILL MEANS LIVING, (Montifore Home, Poge 24) 

k) Books MANUAL FOR HOMES FOR THE AGED, (Federation of Protestant Welfare 

Agencies, Poge 23) 

GERIATRIC INSTITUTIONAL MANAGEMENT, (Leads and Shore, Poge 23) 

THE SOCIAL COMPONENTS OF CARE, (AAHA, Poge 23) 

CONCEPTS OF NURSING HOMES ADMINISTRATE, (Baumgorlen, Poge 23) 
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e) Resident-core policies 

f) Goals of administrotion 

g) Treatment of employees 

h) Future aspects 




RESIDENT INVOLVEMENT IN A VOLUNTEER 
PRO^AM HELPS TO PRESERVE HER STANDING 
AS A HUMAN BEING 



Session Three: Underspending Emotionof and Medical Problems of the Elderly 



This session could well be conducted by a professional psychologist or psychiotrist ond o 
medico! doctor who, in loymon's longuoge, point ou~ to the volunteers some of the emotionol ond 
med cof problems they moy encounter w ; ‘h residents of a nursing home or home for the oged 
The resident moy be lonely due to the foso of a mote, friends, loved ones, job ond income. His 
loneliness moy stem from the loss of prestige ond position in society or status becouse his volues 
ore outdated He moy suffer anxiety due to the loss of heoring, sight, mobility ond freedom (his 
choices are getting less). He moy resent Ihe effects of institutional izotion such os group living, 
loss of privocy, schedules, rules, regu’otions and thr? impersonolizotion of the home 




1 5 



•15 



In some exceptionol coses the volunteer moy be exposed to severe depression, delusions of 
grondeur or obnormol behavior such os drug oddiction, olcoholism or sociol isolotion ond suicidol 
impulses. These people need the wormth of love ond understanding even more thon those who 
ore mo^e mentolly alert. The professional will list onti-depressonts, tronquilizers, group theropy, 
individual counseling ond occupotionol theropy os treotment for such emotionol problems. 

The non-professionol volunteer, however, should be mode keenly owore of the role he ploys 
in deoling with such problems in the elderly. The volunteer represents the outside world to the 
resident. A sunny smile, o cheery "hello," a gome of cords or o friendly conversation with the 
resident ore some of the volunteer's tools for coping with such emotionol problems in the elderly, 

Medico* problems moy include those of the senses such os vision ond eye diseoses, heoring 
loss, or toste sensitivity. There moy be nervous disorders such os controlling involuntory muscles 
ond glonds. The resident moy hove difficulty wolking becouse of orthritis ond trouble eoting 
becouse of poor or no teeth. Such problems ore very reol to the resident ond should not be mode 
light of. Agoin, the volunteer's best resource is the rodrotion of worm personality which tells tha 
resident "someone cares." 

Resources: 

Films: THE RIGHTS OF AGE ond THE OLD ONES, (Poge 24) 

Books: PSYCHOLOGY OF HUMAN mGEING (D. B. Bromley, Poge 22) 

ASYLUMS, (E. Goffmon, Poge 23) 

ON GROWING OLDER, (President's Council on Aging, 1964, Poge 22) 

WORKING WITH OLDER PEOPLE Volume I: THE PRACTITIONER AND THE ELD- 
ERLY, (PHS 1459, Poge 22) 

Session Four: Tour of the Foci I ity 

The orientotion for volunteers includes not only the formof troining program but olso a basic 
tour of the focility. This will give the persons opplying for volunteer work o firsthond experience 
of the work ond progrom for the oging. No nerson should be ollowed to do person-to-person 
volunteering without first completing oil the ports of the troining progrorn. 



STEP FOUR: Placement, Supervision, and In-service Training 



The coordinator of volunteer services will be oble to recommend the proper plocement of 
people to the vorious deportments ond octivity prog r oms bosed upon their interests, skills, ond 
obilities. Some people will be involved in direct contact with the residents while others will 
function in those ports of the progrom which do not involve direct contoct. Coreful consideration 
must be given to the volunteer's willingness to serve in o given oreo of the progrom regordless 
of his talents or obilities. For instonce, on oft teocher moy not be interesled in teoching ort but 
willing only to be octive in o friendly visiting progrom. No motter how bodly on ort progrom 
needs o teocher, there should be no attempt to monipulote such o person ogoinst his wishes. 



By this point in the progrom, oil supervising personnel will be owore of the responsibility 
to work with volunteers in their respective departments. The detoils of job duties, reporting pfoce, 
hours to work, ond record keeping wifi hove been accomplished. The supervisor must plon to 
moke time ovoiloble to the volunteer, especiolly during the iniliol tour of duly. Volunteers 
should be invited to ottend deportmento! meetings occasionally and should be provided with 
other in-service troining experiences. These might be conducted on on individual bosis or in 
group sessions. The style of the further troining is not as important os the fact that the training 
is faking place. The supervisors must give close ottention to the employee relationships within 
their departments in order to mointoin o teomwork opproocb between employees ond volunteers 
for the benefit of the resident. 



STEP FIVE: Evaluation, Promotion ond Recognition 



a 
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Evoluolion is the process whereby both the home ond the volunteer con determine the 
effectiveness of the totol volunteer progrom ond the individual's contribution to the enrichment 
of the residents' lives. The sloff supervisor should prepore o brief surrmory, ot leost once a 
yeor, concerning the function, suitability and effectiveness of eoch volunteer including resident 
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responses on his performonce. fn furn, the person should be encouroged to do o self-evaluation 
of his rale os a volunteer, especially in the oreas of respect for supervision, obility to be 
courteous ond understanding toword residents, feeling of sotisfoction from assignments and op- 
portunities for growth, ond the helpfulness of the troining, arfentotion, and supervisory programs. 

The coordinotar of volunteer services should use these evaluations in determining the 
improvements ond chonges which should be made in order to hove o more effective volunteer 
program. Also, ottentian must be given to eoch individual volunteer's progress ond develop- 
ment to ascertain what job changes ond promotions should be mode. The mare desirobfe volun- 
teer jab should be oworded on the basis of individuof performonce ond suitability. The 
opportunity for promotion for the volunteer from one job assignment to another will definitely 
enhonce the volunteer progrom. 

The basic humon desires far new experiences, acceptance, and recognition ore important 
factors to be incorporated in o volunteer progrom. If these ingredients ore forgotten the volun- 
teer's inteiest moy wone, cousing him to turn to same other type af involvement outside the 
volunteer progrom. Recognition is closely tied to promotion. As o volunteer grows, so should his 
experiences ond responsibilities if he so desires. Sometimes, women especially, prefer routine 
tasks ond would find chonge frustrating. Recognition is just onother woy of mointoining the 
enthusiosm ond interest of the volunteer in the progrom. 

The odministrotor ond stoff must copture every avoiloble opportunity to express praise ond 
grotitude personofly to the volunteer. This is on essentiol foundation to on onnuol recogn tion 
ond oword progrom far volunteers. Volunteer events ond special projects ore newsworthy items 
which should be publicized through newspapers, rodio, television, bulletins, ond spedol publi- 
cations. An onnuol recognition teo or dinner ot which awords for service ore presented con be 
o significant event whether it is certificates or pins which ore given to the volunteers. 

A suggested stondord meons of recogniz'ng volunteers on on onnuol bosls is os follows- 
certificates are given for 20-49 hours ond for 50-99 hours, ond for every 100 hours o pin or other 
memento with o speciol oword for 500 hours, fn oddition, some type of recognition for on 
unusual type of contribution or service would be meaningful, lhe giving of owords necessitates 
good record keeping. The Americon Hospitol Association hos o series of suggestions for such 
owards. 

The ideo thot the volunteer hos mode o fostfng contribution to his community will probably 
be the most meaningful oword for him. A personol sense of sotisfoction of o job well done 
gives recognition to the volunteer ond opens the doors of interest to goin other volunteers for 
the progrom. A continued effort to recognize the volunteer os o volued member of the theropeutic 
teom con contribute most wholesomely to eoch person who hos freely given of himself. The 
volunteer is the door of the outside world, the community, to the resident of o home for the 
oging or nursing home. Becouse of this on odministrotor must do oil he con to keep the light of 
the community shining brightly into the home. 



THE RESIDENT 

Let me five in r? house by the shir of the rood and 
be <7 friend to man. 

— Saw Walter Foss 

The home for lhe oginq ond nursing home exist for the benefit of their residents. The home 
hos no other reol function to perform in our society. Without such on owereness of the total 
needs of the men end women who reside In the facility for the core of the oged, on odministrotor 
runs the risk of missing his primory gool of service to society. An oging person equires all the 
understanding, love, ond respect which the home con give him, Becouse these humon beings 
must struggle to preserve their dignity ond self-respect in o youth-dominoted culture, every op- 
portunity of potential resident involvement should be coptured for the benefit of the heolth ond 
welfore of the resident. 

Such on opportunity is the es'oblishment of o volunteer service progrom in which the 
resident porticipotes. This progrom seeks to mointoin, restore, or improve the functioning of eoch 
resident so os to preserve his stonding os o human being The volunteer from the outside will 
bring the wormth of humon concern to the resident. This will not be nearly os effective if the 
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capable, willing resident is not given an opportunity to share in this vofunteei project; for the 
volunteers, main emphasis is placed upon working “with" residents os opposed to just working 
"for'" the resident. 

The administrator and staff should encourage resident participation by explaining the pur- 
pose of the volunteer program to the residents A defoiled list of activities and services which 
residents cou'd perform far fellow residents should be spelled out. These activities could include 
many of the aspects of friendly visiting such as conversations, reoding, letter writing, shopping 
or pushing a wheelchair person to the dining room. Other residents could be involved in the arts 
and crafts program as teachers and helpers under the guidance of the activities director. Special 
groups could be formed to make table favors ar to da mending projects. 

In addition to such internal services, a service project to the community might be undertaken. 
Bedfast as well as ambulatory residents can partic^ate in preparing bulk mailings for civic or 
church groups, making novelties for deprived chifaren, telephoning a homebound aged person 
on a daily basis, or helping with voter registration. 7h? wholesome impact of resident involve- 
ment in volunteer services will add zest to their lives, provide a purpose for living, and encourage 
a continuing vitality in life. The therapeutic values will be immeasurable. 

A respect for the life-patterns of the oldster means that any volunteer or activity program 
will not be forced upon him. The resident must be allowed the chace of not participating in such 
projects either os a giver or recipient of services Exercise great concern for the rights of each 
resident and be careful that his wishes are not overlooked in the hustle and bustle of a thriving 
program. Hove the staff and employees constantly on the alert as to the resident’s willingness 
to share in a volunteer program. Give the oging persons time to decide, with no deadlines to 
be met, so that they might be able to determine for themselves the benefits of a volunteer pro- 
gram. Most residents respond with openness and appreciation to volunteer effarls. The success 
in one area con be soon spread to other areas by the "introcommunication system"' which exists 
in every home. 



THE DIRECTOR OF VOLUNTEERS 

The reward oj a thing well done, is to have done it. 

— Emerson 

The person who is responsible for the direction and coordination of volunteer activities 
should have the same standing as the head of a department. This will allow the coordinator to 
have the proper communication with other departments which is necessory far the effectiveness of 
the volunteer program. Such a system enhances the director's ability of discovering the needs 
and problems in each deparlment as they relate to volunteers. Good relations with each depart- 
ment an a staff level facilitates the proper placing of volunteers. 

The position of director of volunteers could easily be a full-time job in many facilities with 
100 residents or more. Because the director of volunteers deals with the community in the pro- 
motion and recruitment af volunteers, it seems very natural for this person to have responsibility 
also for the public relations of the home. On the other hand, because the main thrust >f volun- 
teer work deafs with direct resident contact, the program services director, the social worker, or 
the group worker rriighl be o noturol person to have the responsibility for the coordination of 
volunteer services. There is no one set pattern for a director of volunteers which will guarantee 
the ultimate success of the program. Each administrator will have to determine the most effective 
person to fill this position in his particular home. 

For the facilities of less than 100 residents there are at feast *o<t additional opproaches con- 
cerning the choice of the director of volunteers. First, the director could be a volunteer who 
works under the supervision af the administrator or his designated staff appointee. Second, a 
director of volunteers could be jointly employed by more than one home in the area. Each home 
v ->fd assume a curtain percentage of the person's salary with recruitment and some training 
being done on an area basis. The individual home would carry out the supervision by the normal 
pottern af existing staff persons. The details of such an approach would have to be worked out 
by the participating homes, Third, the director of volunteers of a local hospital or other existing 
agency might serve a home on a limited basis by arrangement with his employers. Such an 
arrangement has increasing possibilities especially wilh hospitals which have geriatric units 
Experience in such units would be a determining factor in light of the special needs of the fong- 
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term core potient. This opprooch ond the oreo director opprooch would go hond in hond with 
the increosing emphosis on regionol heolth plonning ond more effective ure of troined per- 
sonnel. Fourth, o director of volunteers could be o staff person of some community ogency which 
provides volunteers in the home, such os the Red Cross, Volunteers of Americo, gorc'en clubs, 
etc. If such on opprooch is used in the home it is importont to communicate whot the personol 
gools ore in this progrom. Close ottention should be given to the type of working ielotionship 
thot this person will hove with the stoff ond other importont segments of the volunteer progrom. 

The duties of o director of volunteers will be essentially the some for eoch home, vorying 
slightly only in the cooperohve or shored type of opcrotion. The director of volunteers is the chief 
lioisan person omong the residents, volunteers, stoff, ond community. The duties will include the 
following: 

Surveying the needs for volunteer services in the vorious deportments 
Recruiting, interviewing, ond screening volunteers 
Supervising the volunteer training progrom 
Assigning volunteers 

Keeping Records: opplicotion forms, interview sheets, time cords, permonent record sheets 
(See Appendix for Form VII, Volunteer Records) 

Reviewing ond evoluoting the progrom 
Attending stoff meetings 
Being responsible for volunteer recognition 
Speoking to Community groups 

Good resources for this job description would be two publications by the Americon Hospital 
Association THE VOLUNTEER IN LONG-TERM CARE ond THE VOLUNTEER IN THE HOSPITAL. 
(Poge 22) Two periodicals ore, THE VOLUNTEER LEADER, (AHA, Poge 23) ond VOLUNTEER ADMIN- 
ISTRATION, (Northeostern University, Poge 24) 



VOLUNTEER OPPORTUNITIES 



The best portion oj a tjood mini's life is his little, 
nameless uurcmeinbcrcd aets oj kindness and oj 
love. 



— U’ordszeorth 



The type of octivities in which o volunteer con porticipote in o heme for the oging or 
nursing home ore os voried ond different os the persons opplying for the responsibility of volun- 
teer work, As noted eorlier, the opportunities ore bosed upon the needs of the residents of the 
home. The skills ond obilities of the volunteer will hove to be motched to the particulor needs 
ond interests of the residents. Through the efforts of o good progrom mony hours of enjoyment 
will be experienced in o voriety of woys by the residents. By meons of o good troining progrom, 
most volunteers will be oble to shore in o wide voriety of resident octivities. The gool of the volun- 
teer progrom is to enrich the lives of the residents, treoting eoch person os on individuol. This 
progrom will seek to recognize the interests ond problems of the individuals in the home os 
vitol members of the community. 

A volunteer to o home moy be o regular volunteer who devotes o minimum number of 2 
hours eoch week to the prog'om of the home in either direct or indirect service, or he moy be o 
special volunteer who gives time to the home for special occosions such os the onnuol open 
house, chority ball, or fund roising event. Another means of volunteering is by being o member 
of o group which entertoins or performs for the residents periodically. This kind of volunteer might 
be colled o group volunteer. 

To detoil "type of jobs fo. volunteers" discussed rn Troining Session One, direct volunteer 
services con be divided into four cotegories-. frendly visiting, orts ond crofts, speciol service?, 
ond group octivities. 

The Friendly Visitor does the following: 

Converses with individuols on o one-to-one bosis 
Reods ond writes for residents 
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Participates in activities with the residents 
Shops on approval by administrator 
Does persona! courtesies for the resident 
Takes the resident to therapy, doctors, etc. 
Encourages ihe resident to do things for himself 
Develops creative interests 
Keeps confidential matters confidential 



Arts and Crafts: 

Ceramics Painting 

Leather work Knitting 



Weaving 

Embroidery 



Woodworking 
Flower making 



Speciol Services. 

Beouticians 

Manicurists 



Snack Bar Operators 
Professional Consultants 



G r oup Activities: 

Community sings Dances Rhythm bonds Parties Gomes 

Service projects such os stuffing envelopes for civic groups, repoiring toys for chil- 
dren, fray favors 

The volunteer may be the teacher or assistant in arts ond crofts programs such os stated 
above. The involvement of the resident in these activities helps him gain a sense of achievement 
from his own efforts Here is the opportunity for the resident to feel that he con still contribute 
to the society in which he lives. It is not necessary for the volunteer to be o skilled craftsmon in 
order to participate in this progrom, but he should understand the basic fundamentals of the 
croft. Coreful attention should be paid to the present ability of the resident to ovoid discouroging 
the resident by storting him on a task too difficult for him. 

The age or handicap of the resident should not be o deterrent 1o his participation in such 
programs. Even a bedfast person con perform some functions an his own. Such o progrom is 
based on the ideo that these people con still learn new skills in their advanced years. For still 
other persons, it may be the recalling of o former skill. Articles mode moy be used as gifts 
or personal room decorations. 

The special services ore performed on beholf of ihe resident to help him in his personal 
well being and preservation of self-esteem. Many of these services ore in the area of personof 
grooming which helps motivate the resident to be involved in doily living activities. A great sense 
of pride and concern is often developed in the residents by these extra services. Here ore oppor- 
tunities far the volunteer to rodiote forth by means of the warmth of his personality. The pro- 
fessional consultant might be one who provides a clinic to test the resident's hearing or eyesight 
or he moy be counselor who is involved ?n group therapy or works directly with the staff. There 
ore numerous services which the professional person can provide for the benefit of residents. 

Group activities are an important facet of the resident's socialization. One cannot be a full 
person without some experience with other people. These group activities help the resident to 
look beyond his own needs ond problems, giving to him o lorger w r orld view. The individual's 
self-confidence and interest in life ore definitely enhonced by group involvements. 



o 
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Olher indirect services beside those noted in Training Session One ore: 

Library work Public relations 

Record keeping Making tray favors 

Work on specialized equipment Securing craft supplies 
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OTHER ASPECTS 



your actions, in passing. /'ass not azeay, for every 
<food work is a grain of seed for eternal life. 

- — -Barnard 

Teen Volunteer is on importont considerotion for any volunteer progrom. The interest ond 
potentiol of young people in working with the aged is very greot. The older people generolly 
respond with openness ond oppreciotion to the enthusiastic presence of corefree young people. 
This con tr j leorning experience for the youth which may help them not only in their future 
vocotionol choices but olso in their personoi growth in developing o civic responsibility ond in 
experiencing personoi satisfaction from constructive service to other people. 

However, having o teen corps of volunteers necessitates more suprvision ond the coreful 
checking of oil legal requirements. These requirements might include the need for working 
papers, poternol consent popers, heolth certificates, legal restrictions on direct resident contacts, 
hours *hey moy work, ond insuronce coverage. In addition, speciol core should be given in the 
instruction of sioff in the hondling of teen volunteers. 

The teenoger should be given the some screening, interviewing, troining, ond placement pro- 
cedures os his odult counterport. Speciol ottention must be given to the young person's school 
work ond other activities so thot this involvement will not couse him to be burdened with too 
heavy a schedule. The teenoger hos the copocity to moke o very meaningful contribution to 
the home for the oging or nursing home's volunteer program. For o typicof permission form. 
See Appendix, Poge 29, for Form VI. 

legal Aspects Each home should see thot its liobility coveroge is odequote and does in 
foct cover volunteers while working for the home, In light of the recent erosion of much of Ihe 
"charitable immunity doctrine," close ottention must be given to odequote insuronce coveroge. 
Becouse of the vogueness in this oreo, liobility insuronce should be written in such o woy os to 
assure fhot the insuronce compony will be bound even if choritoble immunity should no longer 
be recognized This should be checked corefully with the insuronce ogent ond legal counsel. 

Auxiliaries hove often been the vehicle through which volunteer services hove been pro- 
vided for the home for the oging The orgonizotionol structure hos included condensed by-lows 
which state its purpose, meeting times, commutes, officers, elections, relationship to the home, 
ond omendmenfs The president of the ouxiliory is often on ex-officio member of the home's 
Boord of Directors or Trustees. The four oreos of greotest concentration for o focol ouxiliory hove 
been recruitment of volunteers, sponsoring of speciol events, fund roising, ond good public 
relations in the community The main thrust of the ouxiliory hos been to provide needed extra 
services for the home, 

An elective volunteer progrom con be corried on through or in conjunction with o home's 
ouxiliory. If o home alreody hos on ouxiliory, then this orgonizotion could be on odded osset to 
the proposed volunteer progrom. However, it is not necessary to orgonize on ouxiliory unit n 
order to hove o meomngful progrom. Mony times onother organization or group just tends to 
complicate the mechonisms of progress Eoch odmin istretor will hove to moke his own decision 
on the ouxiliory occording to his existing loco! situotion. 

If o home should choose the route of organizing on ouxiliory for the purpose of expediting o 
volunteer progrom, the Boord of Directors or Trustees of the home should poss o resolution author- 
izing the establishment of on ouxiliory. There are certain odvantoges to the ouxiliory if this pro- 
cedure is followed First, the home's insuronce progrom could provide blanket coveroge fo r the 
volunteers. Secund, the ouxiliory, os orm of the home itself, would enjoy the some tox-exemption 
os does the parent orgonizotion Third, the individual members of the group would hove the 
odded protection of the corporation which involves le f s personoi risk thon on uninco r poroled 
ossociotion. 

The odministrotor should be certoln thot the ay-lows of the ouxiliory contoin o phrose such 
as "subject to the opprovo? of the Boord of Directors or Trustees of the Home,” In ocfdition, of i 
contracts ond other such arrangements between Ihe ouxiliory ond a supplier of goods or ser- 
vices should be approved by The administrator or the Boord of Directors or Trustees In cose of 
ouxiliory funds, speciol attention should be given to the necessity of providing tf 2 odministrotor 
with regular statements ond detailed reports or* oil receipts ond disbursements. Before organizing 
r-|~ ouxiliory, legal counsel should be sought by the home. 
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RESOURCES 



On Aging: 

Bromley, D. B., THE PSYCHOLOGY OF HUMAN AGEING 
Pelican Books: 1966 

3300 Clipper Mill Road, Baltimore, Md. 21200 
Cost: $1.45 

ON GROWING OLDER, President's Council on Aging 

Superintendent of Documents, U. S. Government Printing Office: 1964 
Washington, D.C. 20402, Cost: 50 cents 

WORKING WITH OLDER PEOPLE, Volume 1: THE PRACTHONER AND THE ELDERLY 
Public Health Service Publication No, 1459: 1969 
Superintendent of Documents, U S. Government Printing Office, 

Washington, D.C. 20402 
Cost: 40 cents 



On Volunteers: 

Church, David M., HOW TO SUCCEED WITH VOLUNTEERS 

National Relations Council of Health and Welfare Services, fnc.: 1962 
257 Park Avenue Sojth, New Yo r k, NY. 10000 
Cost: $1.50 

Ewalf, Patricia L. {ed.}, MENTAL HEALTH VOLUNTEERS 
Charles C. Thomas: 1967 

301-327 East Lawrence Avenue, Springfield, Illinois 62700 
Cost: $6.50 

Lucas, Carol, RECREATION IN GERONTOLOGY 
Charles C. Thomas: 1964 

301-327 East Lawrence Avenue, Springfield, Illinois 62700 
Cost: $6.50 

Naylor, Hornet H., VOLUNTEERS TODAY 
Association Press: 1967 
292 Broadway, New York, N.Y. 10007 
Cost: $5.50 

Stenzel, Anne K. and Feeney, Heien M., VOLUNTEER TRAINING AND DEVELOPMENT 
The Seabury Press: 1968 
81 5 Second Avenue, New York, N.Y. 1 0000 
Cost: $5.95 

THE TEEN AGE VOLUNTEER IN THE HOSPITAL AND OTHER HEALTH CARE FACILITIES 
American Hospitol Association: 1967 
840 North Shore Drive, Chicago, Illinois 60611 
Cost: $1.50 

THE VOLUNTEER AND THE OLDER PERSON 

State Department of Sociol Welfare.- 1966 
State Office Building, Topeka, Kansas 66612 
Cost: $1.00 

THE VOLUNTEER IN LONG-TERM CARE 
American Hospital Association: 1968 
840 North Loke Shore Drive, Chicago, Illinois 6061 1 
Cost: $1.75 

THE VOLUNTEER IN THE HOSPITAL 

American Hospital Association: 1965 

840 North Lake Shore Drive, Chicago, Illinois 60611 

Cost: $2 35 



On r riendJy Visitors: 

A HANDBOOK FOR FRIENDLY VISITORS 

Gcmmitteu on Services to Older Persons: 1967 

New Hompshire Sociol Welfare Council, 37~A Green Sireet, 

Box 252, Concord, New Hompshire 03301 
Cost: Free 

HANDBOOK OF ACTIVITIES IN THE FIELD OF AGING 
Stote Deportment of Sociol Welfare: 1969 
Stole Office Building, Topeko, Konsos 66612 
Cosh $1.00 

RECREATION SERVICE IN CONNECTICUT NURSING HOMES AND HOMES FOR THE AGED 
Stote Deportment of Heolth: 1968 

c o Mrs Dorothy G. Mullen, 79 Elm Street, Hartford, Connecticut 06115 
Cost: $1.00 

On Administration: 

Baumgarten, Harold, Jr., CONCEPTS OF NURSING HOME ADMINISTRATION 

The AAocmillan Compony. 1 965 
P.O. Box 2703, Church Street Station, 

: New York, N.Y. 10008 

Cost: $9.00 

K. z, R H. (ed.), MANUAL FOR HOMES FOR 1 HE AGED 

Federation of Protestont Welfore Agencies: 1965 
\ 281 Pork Avenue South, New York, N.Y. 10010 

: Cost: $9.00 

‘ Leeds, Morton ond Shore, Herbert, (eds.), GERIATRIC INSTITUTIONAL MANAGEMENT 

G. P. Putmon's Sons.- 1964 

t 200 Madison Avenue, New York, N.Y. 100i6 

i Cost: $8.50 

\ On Inslitutionolizotion. 

| Goffmon, Ervin, ASYLUMS 

| Anchor Books: 1961 

f Doubleday & Compony, Inc., Gorden City, New York 11530 

{ Cost: $1.95 

f THE SOCIAL COMPONENTS OF CARE 

5 Americon Association af Homes for the Aging: 1968 

l 315 Pork Avenue South, New York, N.Y 10010 

\ Cost: $2.00 Members of AAHA, $4 00 Non members 

i On Interviewing: 

| Lorkin, K O , VOLUNTEERS WHO INTERVIEW 

' Welfare Council af Metropolitan Chicogo. 1965 

Volunteer Bureou, 123 Madison Street. Chicogo, Illinois 60602 
Cost: $100 

Periodicals 

THE VOLUNTEER LEADER, Monthly 

Americon Hospitol Association, 840 North Loke Shore Drive, 

Chicogo, Illinois 60611 

(Recommended for Directors of Volunteer Services ond Volunteers) 

Cost: $3 00 per yeor 
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VOLUNTEER ADMINISTRATION, Quorterly 

Center for Continuing Educotian, Northeostern University, 

Boston, Massachusetts 02115 

(Recommended for Administrators ond Director af Volunteer Services) 
Cost: $4.00 per yeor 



Films: 

THE GIFT YOU BRING, Veterons Administration (Excellent film on the work of volunteers in o 
VA Hospitof, showing all oge levels of volunteers good for staff troining or troinino 
of volunteers) 

Avoiioble: Stote Deportment of Health, 410 East 5th Street, Austin, Texas 78701 
Rental: Free 

THE LONG WAY BACK, Conodian Mentol Heahh Society (Demonstrates the role of the Volun- 
teer os being the worm humon contoct v/ith the patients, their link ta the outside world. 
Involves men ond women volunteers in jabs of teoching, componianship, and leader- 
ship. Good for stoff troining os it shows the close working relationships between volun- 
teer ond stoff, ond the benefits of o volunteer program.) 

Avoiioble: Stote Deportment of Health, 410 Eost 5th Street, Austin, Texas 78701 
Rentol: Free 

THE OLD ONES, Donish Film (Excellent for stoff troining in the rehobilitotive work with the 
elderly. This would be good in showing the volunteers what can be done with the 
elderly.) 

Avoiioble: North Texas Stote University library, 

Denton, Texos 76203 
Rentol Free 

THE RIGHTS OF AGE, Mentol Heolth Society of Pennsylvania (Deofs with the problems of lone- 
liness, feor, onxiely, judgment, ond health of the aging person in society. This demon- 
strates one possible opprooch to help meet this need on o community bosis. Good for 
troining of volunteers concerning the problems of the aging, e. g. emotional, rociolagi- 
col, ond physical,) 

Avoiioble: North Texos Stote University Librory, 

Denton, Texos 76203 
Rentol: Free 

WHERE LIFE STILL MEANS LIVING, Montefiore Home, Cievelond, Ohio (Demonstrates o meon 
ingful institutional opprooch for the core of the elderly. This includes sociof, psycholo- 
gical, ond physicol rehobilitotian for the residents ond o meoningful involvement of 
the fomily. Good for staff ond volunteers might be used os on inservice training for 
both.) 

Avoiioble. North Texos Stole University Librory, 

Denton, Texos 76203 
Rentol: Free 

READY FOR FDNA, U.S. Public Heolth Service (The story of Edno who suffers o smofl stroke, 
ond demonstrates the need for o brood ronge of heolth services to meet the physicol 
ond mentol heolth af the oged. This film could help the volunteer see more cleorly the 
needs of the elderly.) 

Avoiioble: U S. Deportment of Heoith Service, Audio Visuol Fodlity, Communicoble 
Diseose Center, Atfonto, Georgia 30333 
Rentol: Free 
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FORM I 

QUESTIONNAIRE FOR STAFF 
TO DETERMINE NEEDS FOR VOLUNTEER SERVICES 



Department _ - 

Name 

Volunteers needed in this department 

Resident Needs such as: 

Letter Writing 

Reading 

Transportation 

Shopping 

Conversations 

Entertainment 

Film Service 

Other 



Date 

to do the following: 

Professional Assistants such as: 

Crafts 

Recreation _ 

Library 

Therapy 

.. Group Counseling . . 

Beautician 

Manicurists 

Other 



FORM II 
SIGN-UP FORM 
for 

VOLUNTEER SERVICES* 

Date 

I am interested in helping with volunteer services. 

Nome ... Phone 

Address — 



I believe the fo'lowing person might be interested: 

Name - — Phone 

Address 



Return this form to: 



o 

ERJC 

krmiMiiTfir.TiiiaU 



l 'sed by permit of Oregon Stale Hoard of Health 
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FORM 111 

RESIDENT'S INTEREST CARD 



Nan. e 



Room Date af Admission 



ARE YOU INTERESTED IN: 

Crafts .Other Interests 

Sewing 

Music 

Card Games - — 

Bingo __ Evocation 

Travel 

Books . . . 

Educational Programs 

Current Events 

PoeUy 

Art 

Car Rides 

Interviewed by 

♦ f’i d by permission of federation oj Protestant Welfare signifies, hi' 



er|c 

( 



FORM IV 
APPLICATION 
for 

VOLUNTEER SERVICE* 

Please reod instructions. This form, which should be filled out before the interview, will help us 
to better know you, your interests, and qualifications as a prospective volunteer. Please fill in 
every fine unless it does not apply to your experience, in which case drow a line through the 
space so we will know this foct. 

Date: - Age: (Pleose Circle) 16-1? 20-39 40-59 60 plus 

Miss 

■ 1 . Name: Mrs. 

Mr. 

2. Address: Phone 

3. Education: Grode School High School College Business Other 

4. Do you speak any language other thon English? 

5. Have you leaching ability or experience? 

6. Name any societies, clubs, church, or organizations of which you are now a member; 



7. List your particular interests, skills, and hobbies This might include certoin games, donc’.ig, 
music (instrumental or vocol), dramatics, hobbies (stomp collecting, sketching, etc,), art and 

croft work, etc. : 



8. In what type of discussion groups, if ony, have you participated? 

9 Do you like to reod aloud? 

10 Do you drive? Is a car ovoilable? 

11. Have you ever done ony volunteer work, and if so, where? 

12. What kind of volunteer work would you like to do? 

Service preferred: 

13. How much time can you give? 

14 . Give nome ond address of two references: 



15. To wk t do you wish your services credited (organization)? 



* { 'sed by permission of Ore a State Hoar* of Health 
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FORM V 

INTERVIEW SUMMARY FORM* 

{Volunteer interviewers moy find this form useful in summarizing their reactions to prospective 
volunteers. Interviewer could review form prior to talking with candidate, and fill it in immedi- 
ately after the interview. This is conffdentol information.) 



Name of Applicant: Date 

Address: Phone 



Answer all questions "Yes", "No", or "Moderate" 





Yes 


No 


Mod 




Yes 


No 


Mod 


1. APPEARANCE 
Attractive 
Well groomed 








4. CONVERSATION 
Pleasant 
Apologetic 
Rambles 








2. PHYSICAL ABILITY 

Energetic 
Moves easily 
Limitations 

3. MANNER & DISPOSITION 

Cooperative 

Pleasant 

Enthusiastic 

Reserved 

Overbearing 

Paised, self-control 

Fidgety 








5. MANNER OF SPEAKING AND 
VOICE 

Plea sant 

Easily Understood 
Nervous, high pitched 

6. ATTITUDE ABOUT AGED 

Upset by aged 
Upset by illness 
Experience with aged 

7. IMPRESSION OF MOTIVATION 

For Service 









8. GENERAL IMPRESSIONS 

(a) Attitude about training: Interested Willing to take time for training 

(b) Do you think individuof will accept regulations and responsibilities reloting to volunteer 

services: Yes Nn 

(c) Does individual have necessary time to serve: Yes No 

(d) Do you think ir di vidua ! can work well and get along with others: Yes No 

(e) Accustomed to meeting people and situations: Yes No 

(f) General overall impression of volunteer potentiol (os To value os a volunteer): 

Good Fair Poor Doubtful 

9. COMMENTS OF INTERVIEWER: 



10. RECOMMENDATIONS: Accepted Rejected 

1 1 . SUGGESTED PLACEMENT: 



Signature: 



* Used by permission of Oregon Stetc Heard of Health 
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FORM VI 

PARENT PERMISSION FOR VOLUNTEERS UNDER 18 YEARS OF AGE 



f hereby give my consent for 

to give volunteer service in Home. 

I understand The Home wiH not be held liable in case of injury of any kind, t also understand 
she is to receive training and orientation and I agree also $ u e is to give not less than the minimum 
amount of hours (3) each week. 



\ 



Parent 



I Guardian 

| 

i Oate. 

I 

i 

j 

S 

* l 'scd by permission of Community Core Geriatric Services, Austin, Texas 
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FORM VII (front) 
VOLUNTEER RECORD 
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Remarks: 



FORM VII (bock) 
VOLUNTEER RECORD 
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Hours Corried Forword 



